We Are the Faces of Quality Care

Are you passionate about quality patient care? Then apply to be a quality liaison!

What is a quality liaison? It’s a fun, exciting—and important—new position for nurses who want to ensure the quality
of care language in our new contract is enforced. For 10-12 hours a month, the quality liaisons work with union
officers, staff representatives and unit leaders (StaRNs) to identify and resolve concerns about the quality of patient
care, including workplace and environmental factors impacting care delivery, implementation of acuity statfing, and
adherence to laws and regulations affecting care delivery.

No experience with this sort of thing? No problem! Mentoring is included, and may lead to exciting growth
opportunities in the union. If you are approachable, dependable, available, flexible, assertive, trustworthy, and can
maintain confidentiality, you can be a quality liaison.

Quality liaisons will
* make rounds in every major unit of your facility at least twice
per month and record concerns about staffing patterns, safety,
ratio adherence, meals and breaks, and processes and procedures

Send a letter and resume to impacting patient/nurse safety;
e refer their findings to appropriate committees, union and/or
UNAC/UHCP management representatives for resolution;
10405 San Diego Mission Rd., #106 * meet with the StaRNs and identify a new StaRNs if no StaRN
San Diego, CA, 92108 exists on units;

or to Carolyn@unac-ca.org with * report monthly to the facility RNAC;

the phrase “quality liaison” in the
subject line. Questions? Call the * meet monthly with SPNN Vice President;

union office, 619-280-5401. * network with unit STaRNs and facility chair and co-chair;

* refer servicing concerns to appropriate union staff representative;

* resolve issues at level of origination, if possible.

Qualifications: Sharp HealthCare bargaining unit employee
working 20 or more hours a pay period; union member in good
standing; have knowledge and understanding of the collective bargaining
agreement, state and federal laws and regulations; ability to work
independently; excellent interpersonal skills; knowledge of Sharp
processes and procedures, willing to travel to meetings as required.

Pay: Salaried (stipend); exempt



